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QUESTIONING SKILLS:  6 Categories of Questions

KAREN TEACHER WORKING GROUP


TOPIC SUMMARY

Topic:

6 Categories of Questions

Goal:
Teachers will identify and describe the 6 categories of questions.  Teachers will match particular types of questions with specific educational objectives and student levels of thinking.

In brief:

Content Reading:


Information Recall


Comprehension


Application


Analysis


Synthesis


Evaluation

Self-Analysis Activity:


How often do I ask…?

Trainer’s Guide

The trainer should explain that for the next 2-3 days, we will be focusing on the 6 categories of questions.

THE TRAINER SHOULD USE THE FOLLOWING MODEL TO FOCUS (ONE BY ONE) ON EACH CATEGORY OF QUESTIONS.  START WITH INFORMATION RECALL (IR) AND GO THROUGH TO EVALUATION (EV).  PLAN TO DO 2 QUESTION TYPES PER DAY, SO THE 6 CATEGORIES WILL TAKE APPROXIMATELY 3 DAYS.  HOWEVER, THIS WILL DEPEND ON THE TRAINEES…IF THEY NEED MORE PRACTICE, THE TRAINER SHOULD EXTEND OR REPEAT ACTIVITIES.   IF THE  TRAINEES ARE ALL UNDERSTANDING EASILY, THE TRAINER CAN CHOOSE TO WORK MORE QUICKLY. 

USE THIS MODEL FOR EACH OF THE 6 QUESTION CATEGORIES.  BEGIN WITH INFORMATION RECALL (IR), GOING THROUGH ALL OF THE STEPS.  THEN, START AT THE BEGINNING OF THE MODEL AGAIN WITH COMPREHENSION QUESTIONS.  KEEP DOING THIS UNTIL YOU HAVE FINISHED EACH OF THE 6 CATEGORY QUESTIONS.

THE MODEL

***Note***  
In ‘THE MODEL’ we have used the Information Recall question to explain the model.  Remember that once finished the Information Recall part of the model, you should repeat the model using the next question category, using  the appropriate Content Reading for that category.

1. Ask trainees to read ‘Content Reading:  Information Recall’.  Encourage a class discussion and answer any questions the trainees have.

2. Ask trainees to identify ‘Information Recall’ questions the ‘Master List’ (which was created in yesterday’s activity).  Encourage the trainees to challenge each other’s choices…so that people must give reasons and explain why they think questions belong in the IR category or not.

3. Divide the class into small groups of 5 people.  It’s ok to mix Primary, Middle and High School teachers in one group.

· Ask each group to write a list of 10 Information Recall questions.

· Each trainee should contribute 2 questions.

· The questions should be in their own subject teaching area and standard.

· The questions should also be appropriate to their students level and ability.

· The subject and standard should be noted beside the question.  This will assist the trainees to distinguish between Primary and High School levels for example.

4. When all groups have completed their list, collect all the lists and redistribute them, ensuring that each group receives someone else’s list.  Ask each group to judge the list they have received.  Instruct trainees to:

· “Put a circle around the questions which you think are not Information Recall”
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· “Put a circle around the subjects and standard if you think the question is  Information Recall but is not an appropriate one for that level of student”

· “Your group must be ready to justify these challenged questions”

5. Repeat this exchange process 2 or 3 times.

6. Then, ask groups to report back to the whole class.  Construct 2 class lists on 2 large sheets of  paper.  One list of questions that are IR and one list that the group feels are not IR.   Ask each group to read 3 questions that are IR and 3 questions that are not IR from the list they have in their hands.  For each question recorded on the 2 class lists, ask:

· “Do you agree?  Why?  Why not?”

7. Encourage discussion amongst the class.  Groups must justify their decisions.  This will help the trainees to clarify what criteria are needed for this category of question.

8. Ask trainees to complete ‘Task Sheet:  5 Information Recall Questions’.  Trainees can work in pairs if they choose.  Remind trainees:

· To write questions that they could use in their daily teaching

· Questions must suit the subject and standard of their student’s

· The difficulty of the questions must suit the ability of their student’s

9. When completed, the trainer can do either of the following:

· Collect all of the Task Sheets and provide constructive comments on each sheet overnight and return the sheets to each trainee the following day and provide feedback to the whole class.  Do not give individual feedback in front of the whole group.

· If there is not enough time or there are too many students for the trainer to look at each task sheet, then trainees should get into large groups of 10-15 people.  In these groups individual trainees, or in pairs, present their Task Sheets to the group.  The rest of the group provides constructive criticism.   Trainees should avoid being negative, mocking or hurtful in their criticism.  Trainer should move around from group to group to listen to as many people as possible.
10. Ask trainees to fill-in the ‘Self-Analysis Activity:  How often do I ask…?’.  The trainees should fill-in only the relevant line as they complete the workshop on that category.

11. If you have just completed the 1st, 3rd or 5th category, return to the beginning of ‘The Model’ and start again with the next category.  After  completing 2nd,4th and 6th  categories, play the following game.  Categories 1-2, 3-4, 5-6 should be used together in this game.

Game:  Agree/Disagree/Don’t Know

I. Trainer must prepare a list of questions from each of the 2 categories.  Trainer can use some of the trainees examples.

II. Place a rope on the floor down the centre of the classroom.  (If you have no rope, draw a chalk line on the floor, or a line in the dirt).

III. Indicate to the trainees that one side is for IR and the other side is for Comprehension.  Standing on the line means that you don’t know or are not sure or ‘Neither’.
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IV. Tell the trainees that you will read out some questions.  For each question, the trainees must walk (or run!) to the place which matches the question.  

V. The trainer should ask a Junior Trainer or helper to keep an informal quiet record of any trainee who often chooses the wrong place to stand.  These trainees may need some extra help outside of training time.  The trainer can give this extra help or ask the Junior Trainer or helper or other trainees.

VI. To make the game more challenging – be sure to include a couple of questions which belong to neither category.  And some questions that might be difficult to categorize!…So that the right place to stand would be on the line!
VII. Be sure to give trainees enough to think and choose where to stand.

VIII. Discuss with trainees any questions where there is disagreement about the ‘right’ place to stand.

12. Return to the beginning of  ‘The Model’ and begin again with the next category of question.  If you have completed all 6 categories, then finish the workshop with this last game!

FINAL GAME (to be played after completing all six categories)

Instructions:

· The trainer should ask trainees to go outside of the school to somewhere that has some open space (if weather is not good, then the game can be organized indoors).

· The trainer should gather as many questions as possible from each of the 6 categories.

· Trainer marks off 6 areas (one for each of the 6 categories)

· Trainer explains to the group that she will read some questions and then the trainees will have to decide what category the question belongs to and move to the appropriate area.

· Trainer should try to ask at least 3 questions from each category.  

· Trainer should encourage discussion and answer and questions during the game.

· Trainer should make any final comments he/she wanted to make during the game.

· Before asking the last question, the trainer can thank everyone for their participation and tell them that the workshop ‘Questioning Skills:  6 Categories of Questions’ is finished.

Content Reading

Information Recall Questions

Information Recall questions require students to recognize or recall information.  The student is not asked to use that information in any way…just to remember it.  To answer an Information Recall, the students must remember facts, observations, definitions that they have studied before.  This is a valuable thinking skill to develop in your students.  Students often use this skill to help them to answer other kinds of questions.

Examples:

· What is the capital Burma?

· When was Saw Ba U Gyi born?

· How much did you pay for that necklace?

· Where have you been?

· How old are you?

· What did you eat for supper?



















Content Reading

Comprehension Questions

Comprehension questions require students to show that they have the ability to organize what they have learnt.  The students must use recalled information in some way.  They must show they have not only remembered  the information, but that they have also understood it.  The students show this by rephrasing or using their own words.  Also, by using the information to make comparisons.

All information that students need to answer a comprehension question should have been already given to the students.

Examples:

· What is the main idea of this paragraph?

· What was the main point made by the headmistress at the opening ceremony yesterday?

· Can you explain the program for our picnic tomorrow?

· Can you explain the water cycle in your own words?

· Rephrase our history lesson in one paragraph.




















Content Reading

Application Questions

Application questions require students to apply or use a rule, theorum, or definition to find one correct answer.  Students must remember a rule that they have already learnt and use it to solve a new problem.

This kind of question is often used in Maths  or Science.  It is also used in the grammar of languages and sometimes in Geography.

Examples:

· If x = 2 and y = 5,

Then  x2 + 2y = ?

· According to our definition of socialism, which of the following nations would be considered socialist?

· Classify the following pictures  as being fruits or vegetables.

· Choose which is the correct answer:

1. You walks

2. She walk

3. They walks

4. We walk

· If 5+2=3  Then 3+2=?

· Write an example from everyday life that demonstrates the law of gravity.

· What is the area of a triangle?


Content Reading

Analysis Questions

Analysis questions require students to think critically about information.  They need to see relationships between things.  They need to give reasons to support their ideas.

Analysis questions require students to think in 3 kinds of processes:

1. To identify the reasons and causes of an event.

2. To consider information in order to reach a conclusion or generalization.

3. To find evidence to support, or refute, a conclusion or generalization.

Analysis questions take time to think about and answer.  There are several correct answers to this type of question.

Examples:

1. To identify the reasons and causes of an event.

· What factors influenced the writing of this author?

· Why did Ba Hto Aung San leave the KNU?

· Why was Rangoon chosen as the capital of Burma?

2. To consider information in order to reach a conclusion or generalization.

· Look at this diagram of this invention.  What do you think the purpose is of this invention?

· After studying the 1988 uprisings in Burma and the 1992 uprisings in Bangkok, what can you conclude about student led uprisings?

3. To find evidence to support, or refute, a conclusion or generalization.

· What information can you find to support that Ne Win was a successful leader?

· Find evidence to support the idea that Thra T Tha Bya was a more effective poet than Thra Tu Saw.


Content Reading

Synthesis Questions

Synthesis questions require students to think originally and creatively.  Students must use a variety of skills to answer these questions.  Students are required to:

· Produce original explanations

· Make predictions

· Solve problems

There are many possible answers to synthesis questions, but the answers must be based on a good analysis of the situation and available information.  Students show that they have understood learnt material and then can use it in a creative and original way.

Examples:

i. Produce original explanations

· What’s a good name for this machine?

· Write a letter to a leader of a country on a social issue of concern to you.

ii. Make predictions

· How would life be different if there was peace in Karen State?

· How would life be different if Bo Aung San was not assassinated?

iii. Solve problems
· How can we measure the roof of the school without climbing on to it?
· How can we raise money for school uniforms?

Content Reading

Evaluation Questions

Evaluation questions require students to judge the merit of an idea or solution.  Students must explain why one is better than another.  They must choose and explain the criteria (or standards) they used in making their judgement.  It is possible for students to use a variety of criteria when they evaluate so it is therefore possible to have many correct answers.

Examples:

· Do you think that schools are too hard?

· Should children be able to read any book that they want?

· Which picture do you like best?

· Which song do you prefer?

· Which is the best method to solve this problem?

· Which Karen leader was the most effective?

· Which Burman king was the kindest?


Self-Analysis Activity

How Often Do I Ask…?

	CATEGORY


	Never
	Rarely
	Sometimes
	Often
	Very Often

	Information Recall


	
	
	
	
	

	Comprehension


	
	
	
	
	

	Application


	
	
	
	
	

	Analysis


	
	
	
	
	

	Synthesis


	
	
	
	
	

	Evaluation


	
	
	
	
	


Task Sheet

5 Information Recall Questions

Write 5 Information Recall Questions appropriate for the standard and subject that you teach.

	
	INFORMATION RECALL
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


Task Sheet

5 Comprehension Questions

Write 5 Comprehension Questions appropriate for the standard and subject that you teach.

	
	COMPREHENSION
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


Task Sheet

5 Application Questions

Write 5 Application Questions appropriate for the standard and subject that you teach.

	
	APPLICATION
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


Task Sheet

5 Analysis Questions

Write 5 Analysis Questions appropriate for the standard and subject that you teach.

	
	ANALYSIS
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


Task Sheet

5 Synthesis Questions

Write 5 Synthesis Questions appropriate for the standard and subject that you teach.

	
	SYNTHESIS
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


Task Sheet

5 Evaluation Questions

Write 5 Evaluation Questions appropriate for the standard and subject that you teach.

	
	EVALUATION
	Standard
	Subject

	Question 1
	
	
	

	Question 2
	
	
	

	Question 3
	
	
	

	Question 4
	
	
	

	Question 5
	
	
	


We will look closely at the 6 categories of questions which are:


Information Recall


Comprehension


Application


Analysis


Synthesis


Evaluation


We will investigate the specific characteristics, purpose and required thinking process of each type of question.   We will practice creating appropriate questions for specific subjects and standards





Words often found in Information Recall questions:


Define


Recall


Recognize


Remember


Who?


What?


Where?


When?








Words often found in Application Questions


Apply


Classify


Use


Choose


Employ


Write an example


Solve


How many?


Which?


What is?





Words often found in Comprehension questions


Describe


Compare


Contrast


Rephrase


Put in your own words


Explain the main idea











Words frequently found in Analysis Questions


Identify motives or causes


Draw conclusions


Determine evidence


Support


Analyze


Why?





Words often found in synthesis questions


Predict			Construct


Produce		how can we improve?


Write			design 


Develop		what would happen if?


Synthesize		how can we solve?





Words often used in Evaluation Questions


Judge			give your opinion


Argue			which is the better solution?,etc.?


Decide			


Evaluate		do you agree?


Assess			Would it be better?		








